Facing MPLS network Issues?

. First level of troubleshooting:-

Router Restart: - If the light of Router is Yellow or Red then reboot the router.
Check Patching- Remove cable and Reconnect.
Check Ping response:- using command ping 10.96.7.20 or 10.96.3.5

. For Complaint Reqistration:-

Toll Free Number- 1800 88 99 444
Email ID - bussinesscare@jio.com
Complaint may also be register through online portal ( https://shorturl.at/aeCV2 ) by contacting Discoms IT team or Reliance Jio

team.

. Reliance Jio’s Contact Person:

Discom

Zone

Zonal Engineer Detail (L1)

Name

Mobile No.

E-Mail ID

Discom
Manager
Detail (L2)

Agral

Jeet Kumar
Garg

9219718115

jkgarg2010@gmail.com

Jhansi

Deep Kumar

9125362973

jet.cooldeepl0@gmail.com

Banda

Vinay Kumar

8840445726

vinayshukla2209@gmail.com

Kanpur

Ajay Kumar

8299758849

ajaysingh.19712222@gmail.com

Aligarh

Ram
Maheshwari

7983522189

maheshwariram21@gmail.com

Agra 2

Kush Kumar

9412810777

kushchandel01@gmail.com

Name:- Harendra Mohan
Mobile N0.-9219099458
Email:-
harendra.mohan48@gmail.com



mailto:bussinesscare@jio.com
https://shorturl.at/aeCV2
mailto:kushchandel01@gmail.com

Saharanpur

Rajneesh
Tyagi

8881777776

rajtyagil431@gmail.com

Moradabad

Yash Kumar

9045609724

yashkumar540@gmail.com

Bulandshahar

Ritesh
Sharma

9897137638

ritesharma2007@gmail.com

Ghaziabad

Deepak
Kumar

8447759320

deepak.kumar89099@gmail.com

Noida

Sudhir
Sharma

9546913150

sudhirks2015@gmail.com

Meerut

Parad Dev

7417636385

parasdevo9642@gmail.com

Name:-Hemant Varshney
Mobile No.-7017264845
Email id:
hemantbabu5@gmail.com

Ayodhya

Manoj
Srivastava

9452237151

manojsrivastava84@gmail.com

Bareilly

Ajay Yadav

8077886500

ajay.ya018@gmail.com

Gonda

Shrawan Kr
Verma

82998 43174

shravanwert@gmail.com

Lucknow

Atul Mishra

7388991133

atul.alka20@gmail.com

Name:-Dheerendra Singh
Mobile N0.9971130598
Email
id:dheeroosingh@gmail.com

PuVVNL

Mirzapur

Ashish
Maurya

7906580576

ashimaurya058@gmail.com

Gorakhpur

Girendra
Chauhan

9670072018

girendrachauhan86@gmail.com

Basti

Akshayvate
Pandey

7007742091

akshaypandey.devpari@gmail.com

Azamgarh

Laxman
Sharma

7388090033

laxmansharma0@gmail.com

Name:-Sujeet Maurya
Mobile No. 7355440248
Email id:-
sujit.mauray@gmail.com




Reliance Jio’s Centralized Team Details

Name

Karunesh Gupta

Mobile No.

7985951372

Email id

Karunesh.Gupta@ril.com

Name

Vishal Ranjan Sahai

Mobile No.

7525022463

Email id

Email:vishal.sahai@ril.com

Name

Himanshu Nigam

Mobile No.

9919111125

Email id

nigamhimanshu9@gmail.com
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