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Login to Nivesh Mitra portal
https://nivcshmitra.upnic.im’nmmasters!AdminMasberyadmnlogin.aspx

On left side menu panel click on ‘Administration Tasks®

Under ‘Administration Tasks’ click on ‘Grievancc/Ccnxplainb’Fecdback [nbox’

On right side select ‘NO’ in ‘Is Query Replied :* dropdown menu and then click on
‘Show Record” button, Aj] pending grievance wil] be listed

Click on the check box in ‘update’ column of the grievance to be addressed, click OK on

Scroll down to bottom of the Page where the grievance reply can be typed in comment
box and can be submitted by clicking on “Reply’ button
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vi.

Release of New Power Connection- UPPCL

: Login & Registration
: Creating New Unit

Entrepreneur Dashboard
Add Unit

Fill Applicant Details

Fill Unit details

Fill Location Details

Final Submission

Unit Id Generated

: Apply For New Power Connection

Apply for Permissions/NOCs

Select UPPCL Power Connection

Go to View application form

Industrial New Connection Form

Fill Details for New Connection

Upload Supporting Documents (Scanned Copy)
Successful Submission

Application Processing Fee Payment

—> Through Nivesh Mitra Payment Gateway
Payment Intimation to Consumer

Fee Pending Status at Nivesh Mitra Dashboard
Fee Payment at Nivesh Mitra

Pay consolidated fee

Proceed to pay

Make payment (Bank site)

iv. Payment success (Bank site)
v. Successful payment (TRANSACTION SUCCESSFUL)

Bank Confirmation (Receipt available on NM)

vii. Fee Paid Success Intimation on Investor Dashboard
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Proceed to Process New Connection Application
Connection Feasibility in Process

Departmental Login for Feasibility Report

Departmental Login Dashboard

New Connection Request

Feasibility Study

Upload Feasibility Report

Get Estimate of Charges for Connection

Feeder Details Submitted Successfully

Feasibility Status display : Success & Pending

Response sent to customer dashboard

Cost Estimation Process

Cost Calculation in System

Cost Estimate Intimation to Consumer with request for Payment
Fee Payment

—> Estimate Payment through UPPCL Payment Gateway
Consumer Payment Steps

(STEP 1 Start)
(STEP 1)

(STEP 1)

(STEP 1 Complete)

(STEP 2 Start)
(STEP 2)
(STEP 2)
(STEP 2)

(STEP 2 Complete)
(STEP 3 Start)
(STEP 3)

(STEP 3)

(STEP 3)

(STEP 3)

(STEP 3)

(STEP 3)

(STEP 3)

(STEP 3)

(STEP 3)

(STEP 3 Complete)
(Step 4 Start)
(STEP 4)

(Step 5 Start)
(STEP 5)
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Payment Gateway Redirection (STEP 5)

Payment Confirmation (STEP 5 Complete)
Work Completion Details (select Inspection by) (Step 6 Start)
Work Completion Details (fill details and Update) (Step 6 Complete)
Metering and Connection Status (Step 7 start)
Connection Status (Step 7 complete)
Final Confirmation (Step 8)

Rejection of New Power Connection- UPPCL

Connection Request created

i. Feasibility Status : Rejection Case — Request on Departmental Portal
ii. Feasibility Study —Not OK Hence Connection Rejection Initiated
iii. New Connection Request Successfully Rejected
iv. Confirmation Sent on Nivesh Mitra Portal Regarding Connection Rejection



